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Abstract

Performance appraisal refers to a series of actions and information that is used to increase the level of
optimal use of resources and resources to achieve goals in an economically efficient manner. Without
performance evaluation, it can not be used for growth and development. Although hotels are considered
in the service sector, in fact, they include three types of industrial activities (room, food and drink), and
their contradictory structure makes it possible to apply a different set of performance criteria.. The
research is applied in terms of purpose. The present study is based on the nature and method of
descriptive and case study. The technique used in this study requires that information be obtained from
experts and hotel industry specialists. The research community has been related to related topics in
Guilan province. After extracting the dimensions and indicators of the research using the literature
review, 10 experts from this field were used.

Keyword
Leveling, Organizational Risk Management, ISM.
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