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Investigating the relationship between new product development
process and social network influencers

AhmadReza Parivash !

Abstract

The purpose of this research is to investigate the relationship between the new product
development process and social media influencers. Nowadays, most of the organizations
have well felt the necessity of having an optimal new product development process, and for
this purpose, they have used various methods and sought the help of experts and experienced
people in this field, however, the introduction of their new products may fail. to be Therefore,
it is very important to identify effective factors in the marketing of new products. One of
these cases is influential people or influencers. The method of this research is descriptive
and applied. The sampling method is using the cluster method. Also, the sample size of this
research using Morgan table is 384 active influencers in the field of advertising. The method
of data collection in the first stage is in the library and in the second stage is in the field.
Also, the data collection tool is a questionnaire. The method of analysis is by spss and smart-
pls software. The path coefficient of the research variables was higher than 1.96, so it is
approved. The results of the research showed that the credibility of influencers will greatly
help to increase people's awareness of the brand and make it better known, and in the case
of fast-moving consumer goods, there is a small gap between brand awareness and the
intention to buy from the brand, because there is a big difference between brands. There is
no difference in terms of quality in fast-moving consumer goods, and the consumer will
usually choose a brand that he has already learned about when buying.
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