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1- Tangibles

2- Reliability

3- Responsiveness
4- Assurance

5 Empathy
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Influence the quality of supply chain management of consumer
satisfaction In Small and medium service companies

Abstract

Quality of supply chain management products and services for transition to the final
consumer are important factors. Due to this most basic studies of automobile industry
and food industries have emphasized this article focus on small and medium service
companies in the service industry has. This study used several sampling indexes the
traditional SERVQUAL: Tangibles, Assurance, Responsiveness, Reliability and
Empathy, the necessary information and harmonize statistical sample is collected.
This study collected data from first-hand and second-hand sources in the service
industries has been the province of Guilan However, field observations showed that
the quality of supply chain management and customer behavior in strengthening
consumer satisfaction rate is effective and the results of research can determine the
factors that actually review the power in the Favorites service companies are small
and medium-performance.
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