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Abstract

This study was performed to examine the impact of the seller and social responsibility on customers’ loyalty with
the mediating role of customers’ trust and satisfaction. A descriptive-surveying method was used in the research.
The study’s statistical population encompassed all consumers of food, detergent, and cellulose products in the city of
Tehran in 2022. The sample size accounted for 384 subjects who were chosen by simple random sampling method.
Thus, available people were used for sampling. The data collection tool was a standard questionnaire, which was
validated using content validity. Also, Cronbach's alpha test was utilized for the final estimation. According to the
research results, the seller and social responsibility have a positive impact on customers’ loyalty. In other words, the
seller and social responsibility have a positive effect on customers’ loyalty and the enhanced profitability of the
organization by building trust in customers.
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