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Abstract

The aim of the current research is the effect of the performance of the city council in urban
management on the participation of citizens with the mediating role of public trust. This
research was descriptive-correlational in terms of the purpose of applied research and in terms
of the method of data collection. The statistical population of this research is all the citizens of
Hamadan city in the year 1400, which was considered unlimited due to the lack of access to
the studied population. On the other hand, the statistical sample was selected according to the
statistical population and with the help of Morgan and Karjesi's table and by stratified random
method (according to the urban areas of Hamedan) in the number of 384 people. The city
council's performance in urban management, citizens' participation and public trust were
measured using a 5-point Likert scale. The results of the current research with structural
equation method by PLS software indicated that the performance of the city council in urban
management has an effect of 72% on the public trust of citizens, 52% on citizen participation,
and on the other hand, the public trust of citizens has an effect of 28%. It had a significant
effect on citizens' participation. Also, public trust has a 20% mediating role in the relationship
between the city council's performance in urban management and citizen participation.
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