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Abstract

The present study was conducted with the aim of investigating the effect of perceived
value of mobile commerce (trust, social influence, perceived usefulness, perceived
mobility and perceived pleasure) on consumer satisfaction in online pharmacies. The
present study is a description of the correlation type, the statistical population of
which is made up of all customers of online pharmacies through mobile applications
such as Daruko, Darustore, etc. Due to the fact that the questionnaire considered by
the research (based on the research of Kalanik et al. (2021)) has 21 items, and the
hypothesis testing method is structural equations, 210 people were selected as a
statistical sample. Sampling method is also available. The reliability of the
questionnaire was confirmed using Cronbach's alpha, and its validity was confirmed
by the average variance and the Norfel and Locker method. The results of data
analysis with structural equations showed that trust, social influence, perceived
usefulness, perceived mobility and perceived enjoyment positively affect consumer
satisfaction with mobile commerce. Therefore, by focusing on improving the
perceived value of consumers from mobile commerce, their satisfaction can be
improved.

Keywords

Consumer satisfaction, trust, social influence, perceived usefulness, perceived
mobility, perceived enjoyment.
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