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Abstract

The purpose of this study; The role of intellectual capital on the citizenship behavior of
the organization by emphasizing the policy-making processes based on Nahj al-Balagheh
in the education of Shushtar city. Accordingly, the present study is a descriptive survey in
terms of applied purpose and in terms of data collection. The statistical population of the
present study is the managers and education staff of Shushtar city, which is 192 people.
Therefore, the sample size is 130 Is. The random sampling method is simple. The
collected data were analyzed using Smart pls software. The results showed that
Intellectual capital has an effect on the citizenship behavior of the organization in
education by emphasizing the policy-making processes based on Nahj al-Balagheh in the
education of Shushtar city. The results of other hypotheses also showed that; Human
capital influences organizational citizenship behavior through the policy-making process
(based on Nahj al-Balagheh). Structural capital influences organizational citizenship
behavior through the policy-making process (based on Nahj al-Balaghah).
Communication capital through the policy-making process (based on Nahj al-Balaghah)
affects organizational citizenship behavior.
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