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Abstract

The purpose of this research is to determine the impact of market orientation and marketing
capabilities on financial performance with regard to the mediating role of innovation. The
current research is applied in terms of its purpose and descriptive-survey in terms of data
collection. The data collection tool was a questionnaire, which was compiled using library
and field studies. The statistical population of this research is 412 employees of Hekmat
Bank, and 200 people were selected as a statistical sample using Cochran's sample size
formula. The sampling method was stratified random. In this research, market orientation and
marketing capabilities were considered as independent variables, financial performance as a
dependent variable, and innovation as a mediating variable. The questionnaire in question is
of a standard type, which was distributed among the people of the statistical community after
confirming the validity (content) and reliability (Cronbach's alpha). The results of applying
structural equation modeling in the Lisrel software environment showed the positive and
significant impact of market orientation and marketing capabilities on the financial
performance of Hekmat Bank. Besides, innovation moderates the effect of market orientation
on financial performance.
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