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Abstract

Performance management is a new approach in strategic human resource management and
includes a series of methods that pursue the goals of strategic management of the organization
in the form of employee performance through the human resource management system.
Evaluation is a tool that helps organizations and employees meet these needs. If this tool is well
designed and used properly, it will be a suitable tool for encouraging, training and improving
and sometimes correcting employees. Environment in Khuzestan province -electricity
distribution company. The research method in terms of results in the first phase is a
developmental research and in the second phase is an applied research. The statistical population
of this study includes all experts in two categories, including management experts and expert
experts familiar with the topic of performance appraisal. In the current research, the number of
selected samples is equal to 20 interviews. In the quantitative part of the statistical population
of'this research, the employees of Khuzestan Power Distribution Company are 640 people. Also,
the sampling method of this research was done in the survey section by random sampling
method. This process eventually led to the production of 240 completed questionnaires. The
method of analysis is Delphi qualitative part and Lisrel quantitative part. The results showed
that the factors evaluating the performance of employees and social capital with the mediating
role of environmental scan of employees of Khuzestan Power Distribution Company include
two components of behavior and performance.

Keywords

Employee performance evaluation, social capital, mediating the role of environmental scanning,
Khuzestan Power Distribution Company
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