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Abstract

Social media brand communities provide firms with a potential tool to develop brand
relationships. The purpose of this study was to investigate the transfer of trust in the society
of social media based fans, taking into account the role of consumer interaction. To carry out
the work, Hakopian and its customers were considered in different branches of Tehran.
Taking into account this statistical population and the number of visitors for purchasing using
the Morgan table, 384 people were examined by available sampling method with a
questionnaire that had been validated and validated by Cronbach's alpha. The research
method was descriptive correlational. The analysis of 6 explanatory hypotheses was done by
structural equation modeling with smart pls software. The results showed that customer trust
in the market and the market have a positive impact on establishing a link between the brand-
based fan community based on social media. On the other hand, consumer participation,
customer confidence, and customer confidence in the market affect brand trust in the social
media fan community. And finally, consumer engagement with each other has the greatest
impact on the brand's trust in customers.

Keywords

Social media, brand relationships, trust transfer, fan community, consumer engagement,
hacking
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