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Abstract

In recent years, the basis of competitive advantage of organizations and companies has
changed from natural resources to human capital. Therefore, effective use of human capital in
the form of managerial competencies in a competitive environment is vital. Organizations
have understood the importance of improving the competencies of their managers based on
the principle that qualified managers are more likely to meet their performance goals and
aspirations. The purpose of this paper, after reviewing the theoretical foundations and
background of the research, was to identify behavioral barriers of managers' competency in
governmental organizations with the opinion of 25 experts and academic professors who are
fluent in research concepts. The results of this study show that two factors within and outside
the organization are behavioral barriers of managers' competency in governmental
organizations. The results of weighting and prioritizing barriers to managers' behavioral
competency with the best-worst method showed that inappropriate cultural tendencies ranked
first and law-abiding and politicization and personality traits of managers, organizational
conflict and leadership style.
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Behavioral Competence of Managers, Government Organizations, Barriers, Fuzzy Delphi Technique,
Best - Worst Method (BWM).

1. Assistant Professor, Department of Public Administration, Faculty of Humanities, Islamic Azad
University, South Tehran Branch, Tehran, Iran. (Corresponding Author: valikhani_ma@yahoo.com)
2. PhD Student, Human Resources Management, Islamic Azad University, Science and Research
Branch, Tehran, Iran. asefeh_masumy@yahoo.com


mailto:asefeh_masumy@yahoo.com

