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Abstract

Online shopping is one of the most important e-commerce concepts that is popular today.
Saving time, variety and the possibility of comparing goods and services, etc. are just some of
its benefits. The purpose of this study is to investigate the barriers and limitations of online
shopping among students of Payame Noor University in the center of Khorramabad. The
statistical sample includes 360 students of this university who have been selected by simple
random sampling method. The data collection tool is a questionnaire - as one of the common
research tools is a direct method for obtaining data - designed by the researcher and content
validity has been used to check its validity. Based on this, the questionnaire was debugged and
modified with the opinion of experts and the final questionnaire was ready to be implemented.
The reliability of the questionnaire was determined by Cronbach's alpha method (a = 0.814)
and SPSS software was used to analyze the data. The results of one-sample t-test showed that
the variables of unequal access to computer, computer education, economic status, age and
security are significantly effective in online shopping.

Keyword

Online shopping, E-Business, goods and services
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