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Abstract

This study was conducted to investigate the effect of effective factors in accepting e-
government services on the tendency to use electronic tax returns among taxpayers in Rasht.
The statistical population of the study was the taxpayers and users of the electronic tax
system in Rashan, which according to Morgan's table, 384 questionnaires were distributed
and collected as a sample among the statistical population. The data collected by the
questionnaires were analyzed by SPSS24 and AMOS24 software using structural equation
modeling. The results of the analysis of research hypotheses showed that ease of use,
perceived usefulness and social effects and appropriate technical and infrastructural issues
have a positive and significant effect on the willingness to use electronic tax returns.
Therefore, with the increase of ease of use, perceived usefulness and social effects and
appropriate technical and infrastructure issues, the tendency to use electronic tax returns in
Rasht increases.
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