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® planing

* organizing

> staffing

® commanding
" coordinating
® reporting

® bujeting



q S5 gy b Sl Sbls ) ¢ K«

G358 1y Sl S ¢y |y ST oLl 45 &8 CoL Caws Ol oo ESwdS O515 40,15 andllas |
1 o oy 1 DLl g5 (aaliidn (Ol jhe 5 0l 8) (6ol 1) (Bl JUST (ol 4 YL 5D
M98 i 3 bl

AT o 1213 Gl s Slas Sl o 2 o Sl Il ol (6,805 sl Zo oS SIS 5 S
w8 e xS | 01315 a5 13 a8 4 s OUT 555 5 OIS, o Jaulyy Conle fo (6,05 Julse
sl 4 ey Gk ST Js ks, 8 5 IS0 S s Glodomy baaia; () Glakow & S
g SIS 5 O35 bl s ey b L s el ] Lalg, Olle OIS gla i K
S oS Sl s Olg o0 xS ol andllas G1LOVWAR O 5 (6,5T 5L dudls a8t Sl &y pite
el oS 6l (Sl (58 a5 00 4 0 g (B SLAUS (b SbLLT 5 YL 4 ol DL
335 o bOlejle 53 o)y b laes S L 0Ll bl Cor go camy b DL |

Sl b 3559 10 Obls Hf

Olosle laoes 5 (6559555 S (a5 0Ll 533 Jilita ol oy b Slaes 8 03,5 55 03 sy oy
Ol Jolss 35 b 5115 5, a8 ol ol 5 Slasle Jalsy Gt b 5SS, o) sl das g 55 455 5550 1
56 S s 5y Sl eslizal 5 53l elatr] Ml ode o b 48T sl s 43 5 ST
S S ol 53 ey OV O 5 (03T 5L) ST o i 1 Slesle L, ¢ alse b

) B 3 o) S 93 8 s (bl Gl gylee den DLl (ghlaee (il 0 Slgx aen 43 Db

Dyls AS
(S 5599y 30 DL

S g LS o Jao Lame b B 53 &8 5,8 0 i s glaptes alie 4 1) LOL Lo (oot 3,85 5,
Osoman O 3555 5L 9315 O, cJladil 5 Jad dul 3 31y 0953 1S o s i Hler ol 5 Sl
L pWeslin 503505 5505 s Aulp 50 1) T 503,57 3L ys Lases 5115 gleesls & s (5L Slaptu

OYAL OIS 5 (6,37 5L) wS o L
Bbr & o sl ol 0T by o Sl (sl Olsie 4 DL o ot s 53 dy oo o
ga.l.&.ag\}q-\w@b)&b\JLE;S\&)LJ'I,;”Tu.o);L;l«pwc))yq\)wg\kle&p)l&i)m\@

-JJLM@Mﬁobjb@JBM%ﬁﬁ&QbWTW&



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s \e

Oblislanl S ol

K.ﬁ 3 dai Juts o fizs o t—‘\

— (Lf5)) f—] (518 5,) f——
- ke ] e
oAl

il a
Source: Clampitt, 1991, 12. Source: Adapted From Clampitt, 1991, 6; Fiske, 1990, 7.

\ pot s s 3 b1 Al Y0 IS5 / \ p 3 OLE € 51 bl il d g K /

Pl ol 39299 uglh oo

/
~
i
/

/ s s | A [ | U | | s | g

® e "’ . . &
oy (s 5.5 (ply Jlo ) o
S
ot B3 )8 / l \_

Joes | [s,050 it | [ s g s

L | | | \

BAE (AN G
= g £08 VA ks £ 5 oo e

\ sy o3 31 bl a3 Y S / \ b g dmge s ) A 1 T S /

O 5 9 g0 ol Fualy o0

/ N / PEEKENEN I

u-“.‘_)‘heﬂ-

Wl ] s

ol b

\ YE DR sy 5 e / \ TVRAA DS o S et _/

Ol \Kan 5 o5 5 s 3l olbls ! PR Er-<A S Jss

gbmgfﬁ oW

ki S PRUII I Juast leply ki

(ns) (gl=f5)) () (N5, (Lassl)

Source: Benowitz , 2001, 159.

HEN

Source: Harris and Hartman, 2002, 312,

ﬁ,;.lfsnglglhl.;_,l.n;ll_,j:\‘—\\l_&.: GaTola 3 e pa al€a 31 Sllela ) anl i Y- Y s

2

g ol ool 9w B ol



N S5 gy b Sl Sbls ) ¢ K«

(X . &
/ P Jus — \ / o = e \

Sl | e Wiy | e
. T T 255, [ ¢ I8
.}. K ,aJT,,. @y al S8
[ ol | = =
=il
el cla ks
i s |
e sl \—‘
g i
i Souree: Kondalkar, 2007, 195.
Source: Schermerhorn et al, 2002, 191.

\ / \ SIS s 31 bl il g ¥V S /
BlSan 5 Dn e o 5 LI L AT 8

QLo 9 Oygd 5oy o Kl o s

O

& DNty 5 8 3 53 AL g0 Lo 5 p geny JISB] ime & €NICS gy o315 51 a8 8 s G p pgie
gz G 3l oS5 1ol e T (3 g 5 by Ll g Sl g 0 T b ot cam g e
S el Sjle (il o307 b asl ) amslis Gl o5l 5,80 43 mTrﬁngﬁsuLyg;géQ
aju.@\J‘JJ,,‘ﬁ\ab;asu&@\wéurﬁ;@@sjmeowm\)?wwﬂc»u
sodd Sole by ot 5 b gme 4 G| ABT 5405 plaze 3,8 ssmoral sethic o)l g dsles GD
Sline 330 SIS CUSTOM 5 e (Dsle (Sline & 0k 3L (Sl 6315 55 o5 4, Klon 35, 2 L 4 2150
S €HIC o colimn (5 a5 5 L S 0 S S (55 5 B (o 3165 el 2003 a0l ) KO
%MJQ@WIQJwrb&mewlsdeI Olea Jsl Olasl [l 4 5515 565 lsmorality
.c,.w\)j@.a..\{jgjsM&96@|5ﬁ5%|owr¢@j:):j:wﬁ

b o 7 e ST 5 gl 35 ¢ ae Olajle 5 4 55 Sl 533 03y (S Sa 4 ey SOl
S Ol gr pily 3 ls SIS g la)lsy O Bale 5 uys 4 by sl llal b BN ols JS ) sl
o) S e e 05 S L33 s w3l b s S Sl (S gt Sled ol 5 Il I (6 40 samen SIS
Wl Ot S5 sy KK B e gr aitn [y Sloronad b byl 6 b o5 slasbns L)
BN Ll o een 1y Lo slgdin 3O iblas o Jale 1) s 187 5 o ys |y LIS S0 &7 ol (65 GO
S 36 5 oy o3 4]y gm0l (STl 05,8 b i S5 65T Slediol 5 Spme Jpol ulo) (im
.c,.w\cuf

S5 glealy Olge 4 VS S o Cano s |y amslr 53 Jsd b6 ke, &S Sl (gusl B as sazes GO
S oo 6SGS 5 Culem st b Sl e 031 kb, LT aSCul o)y oglad 5s 5 LS e fes SN 6,050,
Wl or Sl 13 5y (5255 Olye0 Sl s (55185 sl S5 S5l osly Gl o gd 5550 53 ABT sl

oxg,z;;\,\ﬂwwl@gw\.,u,f)tsgasuﬁ@uﬁ};}s S5 dsb e Shy ol b T



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s VY

Sy 53 1y G i)l 5 byl oJgesl el e ¢l g8 slam | b 3130 s yls o Lal T (S5 385 5 S ys sla
.a)lsr.:.E:M.bg:)\djlﬁjgﬁ\..a?\cd\wc&}ﬁbb_d)\&\V:A&A.vuf@asti:?

lsge 0L Sl eslimal 3l usle Leul ol ol atlis Calibee gls a5 S, anl b s GV (ol o
o35 4 ¢ 8y Ol JUisl (Cdlis 5 S OAES s gedl 4 ol il &) caibiass 5SS 516l
5l RS e (S Gl ((SKoales G st (o)1, sl Sy ol (s)Sen 5 oSUST 0usS
33 O (G5l 2B 3 Jige ysb 4 dilg e Jolse cpl sl s oUly s b Kawls SRl g owlid aiby
S Sl (6500 Lasl dan Gl Aiud 3l alads IS0 4 Lael cOlojle 0355 53 il Jge Slejle O
LS S 4 Gl Sl 4 glaes 61 1 S 55 ol

(obas ams ( Jlo Sy pe dgns 1 Asle 358 o0 1l Slojle Dbyl 5 GM] Cugi (gl ST Sl
Gl s b g Baim s Conliw 5 il 58 Slojlu Kin b canu g5 5 50T (Sls ali e l3sl 5 od i g0 bLs |
5 Ol 4 glzws 5 b Culby o plail Hskte 4 (Kol = slazal = S-Sl 5 Solgs 5 ol gl
S 55 0l Oy o eulg 53 a8 S a3 B s Gl Syl ys ol 31 aST ol (659 0 B 5 50 ol
sl 6350 Sl Ooldal 4 olaws 3 5 Olesle Sl 1 53 Slejle 0,5 GO

ORIR (ol 9

ome Sledbl gl oL 5 ol wles (oS 5 S Slalas 4 by e sls Wlae 1 ls; g0 andllas oyl o
D3 Sobe SV Ol glaylas ol 0 o3lizul g tslor S sl (el ¢y 51

el (1S 5 (S AL e Y L el 8L Lol DY -

Sl Sy e by o ol 5 S (el Sl 3 0ls Gl 5 0L (eSS LI lonst Y Lis -

.:iw,:.u:)ﬂ.gj‘_}.alfyc\f

Db 4 0l (5550 e ) 55 (Slejle BT sl 4 a5 Dlalllas o5 5 03 51 ey 42 4 55 L -
.Jﬂ%‘bﬂ)‘ﬁrsu{'};
M‘F‘oPquaT)sguﬁyuﬁcubup}a&nbm‘}ur}o4505‘)“.2.»)‘J};Q)L&QY&AJJ&\A)E&A -¥

Slajlas S OVl pl Codo 1 gy 39 0305 Hgibe s bk (69 Latd oS SVGe g 0l o
e sl |y anllas 4 5959 Gbaslas ST AS pwy g dex QYLL:(LJJ.«KO:.A‘C,.&\HUb adlles 45 34,59
B ey 53 )l s FMol 5 Gl sakie 4 5 b Al g el ) p i padse 4 5 L T
b 8 s b Do i 00 5 s Sy g0 4 lin YA ¢ gemma Sl anllln nl 3 JS 5k 428 8
b s el pie & ogr SV 4 Loy 3 ol ] Sl T il 5 ) Cialien (5la) 5287 ol

IRTARTS PRI E PRTSAR



W S5 gy b Sl Sl oS <l

g9 Sk 4l

ot L Rine ol nal g h g sy b s s Calties la Basg s b e aalles 4 5 ol 5o
:riJ"°Ji

Jods 31t ge L, eSS 5 Slesle sltlon Olge b s O, 5 oo dases BT Lw g YOIA Jlo s
b plod sl LU ol sl Uil hasly ool gl 4l Gb o2y el b0 T J o (505 oS
S Giob Sl lae Jals 4 5,8 (0 Sy Slej o Sl 6 5 bk (Il 5 Sl sl
Jiﬁdutf&i&)b;\brgj,us@@l;\fhb(,t:,,sg;.ﬂl‘;lam;&uxiud\.u;@.mj,;

Wl g0 BL1 (6013 Slinn 4y cnl 8 a5 a3, 555k 5 ST o pUS 50, 15 ply 4T (510l S 5 das n

Formalizatio \

r
Centralizatio Effective
Communicati
Span of ’_____.-—-""'
Control

Transformational
Leadership

(e a3 sla o&ils OLS,IS Ol bLi,l 5 sl Olsie b e bsle LT BT Law s YAV Lo s
3 Shes 53 L slis sy Sl ann g o) 53 1S 53 QLSS oS Slj o an cul Gk 3 ol
35 Al e gun bn o831 51y B, 1 51 Sl Sl dn g il on a3 Sk L gl 55 Sl ge s Slesle
Sbul fge ot Dbl e e 7 o Olajlo OT (40000, ) i b ot ls Sl b5 )

M"g_s“u:',))ﬁ.‘)GJKLS‘AJJ"“L;“‘LS‘J"“'\“S@

Communication Supervisory
dimension communication

subordinate

Achievements/failures Ao
communication

Organisational
communication

Media Quality

Communication
satisfaction

1% Quirke



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s \F

LT3 55 (bl b 6555 srpie o Olgis b s 5,555, 2Ll gy GBT L YAV Jlo 5o
5 OMal 4 plaws 53 (gl 28 O s 4,k elad 657 5500 Ol Rassy opl 5o S udy plasil 05
WL o35, ke conlply 6T o ainiia 1y 655, Coldal 5 ST oy i 1y dailgy SbLs,lls  Slejle dolie
o Ll LaL Ll 5 o &S hilen 5,8 o ki yn 1) Lasl des Ok codd 36T Slaanss S A4S fol> Oluebs!
33 o bl Slge Camal el ol ST e LUl (6ol U3 |y 355 Sds 2 659, Ol ke (i
oS L 05 ee g O i 5 Ollalgm OIS ale b s DL LS 0 dSTB 055, Sy ks
okh aslh onliali 035 Sy e 3 (6,58 05 8 S (o 3550 (LI sla (6055 53 nl g esdle ST

.J;Mﬁ,u4{Jawsgobfﬁa)}fdw\,wd;jssﬁ@@pjw@@};\,@;m.@\

Initiation S
process

Groupthink | Communication

Diffusion - Social information

rocessing

SbL) ool ol (25 s O b hasg 0L 5 Sl (sdes BT Laws VY90 Jlo 5o
S Sl DL ol sls 6y T 8 23 planil 1053550 anlllas 1L Jule ol oSl
ey e OSA sl ST das 0 Ol g s cpl gls 4l S e o glaie ) 5 g, (gl le (slaacs
gy bl pode al axlge (ailpe b Glojle DLyl ksl pobs B 01l s gle ey
.J)lsq&ﬁsjya\)sfﬁgﬁm4;-}&cL;jinTUJll:.aS‘);%cw)c;ﬂjlsiUQm
ol 1 ois aculous sl 5 Kl diyls o5 5 (5 b Oollamsl 5 S doms 51 26 CMSin s (g gm
45.31.5QL.':..?L5|4;.5:}].4\:&w)j.x)lsdbu)\c'ljﬁslgg‘)s&‘ﬂuiﬁ}gfpt;@14{&3@&\.&&614;74}

Bl (Bl Bl sl 53 5 A o S Mo 5 o ity SCn 3 Jul 2

1 pedro Andrade Rodriguez



0 S5 gy b Sl Sbls ) ¢ K«

Tdentifying
Communication
Barriers
w
Contextual elements: Structural elements: Behavioral Elements:
Cultural, technical and Complexity, formality, Perceptual barriers, human
communicative inflexability, centralization barriers

environment

el Jas 5 80s 5 Jas ol (bliyl 5 Culop Olse b dagh Ky Lps BT L g Y18 Jl s
onl el a5 e Sladtst OLS,IS dad gl L pde (b5 slae gl ¢ g3 onl laadl ull oS S35
S el ol Lo e QLSS s ol 50 b G gy e b j2is L5, L5 O 5ee 457 s oo OLiS o
A & o Gl gl Bl bl syl ) a8 ol 03 ST Sy g el sl il ( LU, A

Syl daly Jad Cols, s Jas s Ses b LU, Culs,

COMPMUMNIICATION SATISFACTION
' bl

Relatiomnal Relaticrnal Intorrmaticmal
Dirrensions Dirmensions Dirmensions
- sakroer clirebe - prerscnel feedback - rmedha guality.

OV R - T arsCEtio - orgperi
- ProrizontEl AT R e

OIS ST - = - v
- oy CormETmLrsCation PrersEective

IS TR T

e
—— — e
T =T
L - MO SAT IS A TN ] Te—

[ vosremrommance |
5 el LI B (Sl gyl dal ) Olse b iash 0L Sen 5ol a) by BT Lwy YOI8 Jlu s
B o a5 (a3 Shes 4 S oMl ()lis> o e 2003 ool Bib Sy plnil o 5> Shes
3,5 ASTG (g3t (o pite dlie  Eagh cpli3ls s Golalas daly Jxd 3 Shes 0 S Ml (5,8
355 2 Sl Dl (I8 BV 5 okl (6515 4 o Gone (AET (1 15 (B3 ol5 b lojle Sy it 15
5ol 51O AT 58, Ll AL Lo 3515 oS ol o 85 o et el 2 03Dl ST i Ol
ey sl Sl gle 1) (ol (gl Jf‘ cpl g esde A8 Sbs) (5@‘ s 5l 6,8 B

.LJA\J.'Ub‘}i-dL:S.:Ag‘)C)u\.aUJY_,ECJJ\&«:)G?)_}{&jcdbjb)?&‘ﬁA{jbﬁg\chMa

Islamic
Religiosity
Job
Performance
Islamic Work
Ethics

bl b OUSLIS 6y o, 5 Sloile Sbliyh Olge b bass 0L8er 5 Ll Lal BT Luwy YoV8 Jl s

2 O (oo 2 Fi0 (Il Sl b gy 0 s ol (o plail 3e DL O



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s \$

OC (OS5 (635 0,80 o ol g &S5 b 0T o 5 Sl (g a5 allie &K ol a3 315 5 oo Ol las

o 5 S0 s Sl 0T 8T 5 Sljle Sl Calises gl S35 ¢S 55 .l g Jotls Slbls,l

;}L}b}iq- ﬁ‘u\;&b)‘)dlﬁ)%)Lg)ﬁ,aﬂ‘)bla)l.:«u%:ﬁ)d‘).’ﬁ)u?bﬁ@‘WQ\A)L&)JQK}K&))

S35 0pr I 55kt 4 e s BUE I sl b 58 5k g Sl 0 ol Ss Slesle S pleze (sl

4
Gy &)
\\T

-

.}‘}S 45L¢5‘Lb CLS’)Liw 65’)3 9 Q)tSi)E;

Staff
eeting

(Sl i Ol b M J gl alaily Ol b hags OLKea 5 6310 BT Lo s VWAF Lo o

Sealizal b 555 0 g Ol 23 g 53 Oljle (535 a5 4 O3 (oo alllae oyl ool @ ar 5 L L3 5 plon]

Konp NE S5 (B gn dpol & 4 L S oSG8 i fl OBl e (SN gl el

Al

/

Spirituality

ethics fundamenta

*

a

T

Virtue

Wisdom Effective communication

—/

s Coloy b e, 8 Cuds -Gy




v

S5 gy b Sl Sbls ) ¢ K«

\4.4.:.}.»}3 C)LLU)‘)CMA‘ O‘Jo.bg:,.wﬁjw J)jﬁ)b QLS)K{L@;\ J"’“KL(‘?&"““J‘.‘.& ‘SELJ)\ L.S‘}:"" ‘QLS)K

g&;‘w,ogw;,,Uuuubouf,tscw.@\Ja,;,ouf)tsfw;mcu}ow)lsdmggw

GAJLUJ‘J—'&;QL)‘)L&L@J@éﬁ"‘élﬁC.:.as}ﬁ.))}ﬁ).bCL@‘&JB)J‘))‘}&&JC%L’E)}J&P

Supervisor Communication
Practices

*  High Frequency
= Informal Mode 1
*  Indirect Content -
*  Bidirectional 1 Flows — ‘—————‘____’

Service Employee
Job Outcomes

= Job Performance
«  Job Satisfaction

Service Employee
Raole Ambi

s

S s olsy  Slile Syl s 3t 5b s 3 0K 5 s ls e BT Law g Y2 Jlu s
28 Ll OT 51 (Sl gy gl wl s el s Ol OS5 UL Jas S G b
Sl b il o dad Culs, p dad o 1S5l Jad Culs, p Slojle Sl pidw 3151 Oyl oS4

Jee Slsle Syl s Jis Colsy » 50 Sy 5o ol danly Olge 4 Jad 353800 5 Jas 051, Slesle

communications

Effectivness of organization

communications

Job motivation

Importance of task

Mukipk
communication

channels

feedback Variety of task
: o Identity of task
multiple communication
Feedback
channels
Indepe ndance
Tdentity of task v of task Tmpor
feedback

Job satisfaction

Inner satisfaction

I | Outer satisfaction

Overaal satisfaction

Outer satisfaction

satisfaction

e

oKaws Ol pke 3 Sy Slojl S, 56 )y 0 Olgte b cia s ¢ ool ol Lo,y BT o g5 Y4VF Jlu s

mpan 5 Sl SbLSI e Jelge glolid Saa b hags ool o ndy il ()l Ol g (55 lo

L;:.BJJ‘SLA'C&QM‘QM C\’w\ 63)}0MLEJJG).’&&:M‘L;LA)LWQ‘J:{MQJ%JJ‘JJ‘}F u’.‘u:'j"gs‘*’)f

w\.w SleMb! c\)L’LwT k}'njj: ‘SUAQKL.»J g)lj_u\.ﬂ JJSLo.GjJ:SE g_)ﬂj:‘:“ff ol LS))J{&C"‘“ QT)‘ L;b



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s A

S 1 m 03 5 4 Jelss e 5 ST e Cond clia 5131 L DI, atig pie S D4y Jule ) ST ol

S B

formation

Information elated 0 WO ST pfcrmation elatedothe
aagement decsions

(3,05 oyt 4y 1y g Slojlu Sl ¢ ige S Olsie b dod 5ol e SBT Lo s YO Lo o
Dbl o A8 o Lol 1y Calien (sla it o8 ST o 1)1 1) ot (B) Joe &5 i ol by ol
OLS L gy opl s 4Bl Gk 5 S o e ) BB g0 Slojlo Dladd Culg 53 5 A8 oo Jgd 1) S5
3uLs;\Ji;4{.\il{uoujucgjnuxs:@Qtf,lf&jx@j.moujuﬁﬁz;@\L;!ﬁ‘_;.x:lfcu
bl QUS55 sl olezl bl 5 il 2alS b s ol S S 6T & by filae
o OT Sl 5 i o b 53 ISl (5ly QLSS 53 0580 sl ol OT (sble 5 it 40 5L S o e

.J}.u:

Tackle Oueries

Commuuuty Spaat

Trust
Employvee = 2 Successtul
Conmmutment Effective Organizational

Conunuiucation ~ts
Emplovee Change

Fartbicipation
Lesser uncertainty

Job Security

Feedback —

s el Gl DB S ) Coda b g OLSGes 5350855 58 BT Lo g YOY Lo )
5 olaline alaly G (Sl e (Gl Jdbo a5 L s B 405 5 05a5T I ey 1205y planil Slejle g
o3 VY L il Syl 51T Solsy 5 (bl SLlsl 5 oLS )8 S5yl e aaly Sdd 3l 5505 Cote
Sl 1 OLS IS bl o cheoys VA L ol T Jad Culsy 5 (bls,l Sllsl 5 bS8 objy o
5 (BPLLI DLl 0L, Lol o e ho 3 07 bl QLSS Coldy a4 5 L T Jad <ol 5 (bl
war g bl dble agm 5 (bl SLlsl 50U oLl o momen 5 Ao 3 VE Ll LT ible dgm



V4 S5 gy b Sl Sbls ) ¢ K«

= )

Communication
Actions

)

Satisfaction with
Communication

.

Affective s s Job Satisfaction
Commitment

Ly Sl s Ses idu o Db Olsie b o OLKes 5 JIS Cai Libae BT Loy YIY Jlu s

S )l o e o DL adlllan ol L plail 1 ile it 6 Olsie 4 Sl e Bis s e 1
S Sl gae gl 4 ol Gl LS e Slle 5 Shes b i Hsb 4 Sl gl Copde logs VU
65@4-,.,;\}:3‘5}56;;59&;»@@,\;9@\@\@@g;::s&};g@u\@uﬂ‘suw,‘s&wuju
olizel G b 51w o ) (oldd 53 Sl & das oo Ol andllas ol s SV s Shee gl 0S8
Sl byl (e Sl 53 Gludl mlie e (Sl A e diasOl s 35k 0 aie Silo) <81

el QLS L kST L Ll Lol 5 sl late 4 5

Interdepartmental Human Resource Organizational
Communication Management Performance

W el (el Olajle &5 g1 (Sl sl SbLs | G S alyh Oan 5 o y50 BT Low s VWAL Lo s

33, ) Caenl g asy o YL ¢ LU glgms ( Slojle Dbyl cls addge Ol js tags b s adl 5b
5 Sl Jolo i o 3,03 D13 (BLSTolme ST 55 5 (Bl e 5 (BT s &K (5 4
5 Sl Jole b auslie 5 G (bl gls Solee 5 elat sla (S5 38 sla (S 59) 0T sla adl e

.-L'S@JSgff'&g;‘bjbib)}AQLAJLwLS;LA)'LwC)Uol.;)\c(@bju&}j@b)’b)wb)QTéud}A

- — Human Factors

Corporate Communications
.| Organizational factors




AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s Y.

Dledst i 53 5 0 ol il Slsle dgni 5 Jid ol ¢ bl Culdy ¢ Jstls DLl sla o gt o dlayl
3 Gballs i 53 cas il Sl dga 5 Jid ol Ll e LTS 5 Sige LbUil gla 0 (sl |

Ans o Sl Jas culo, Yot s esls falS g BB Ol 4 1 Olejl

Job

/ Satisfaction
Communication » Communication

Practices Satisfaction \ Affective
Organizational

Commitment

sl bty (Soals & Ol 4 Sl o LI Ol b 2as z5Y sk ST BT L g YorA L o
sloul 48 das o DU addllas pl 050y planil 0AIST b g i S S ke By 53 3 Ses b5 5 Gile
el o,y 8 olg bobs it 5 e ST Wl e S e byl sl Sawls b el
2 S SIS AS o fes ge o danls o3le &G Olgie 4 Slejle Sl pl 2 osdle ABL il
b lacslge sl o5 dns oo 0L anlllan ol ¢ o Ja5 alal 51 n,ls Iy 5 5 0l el gla &S5 (6l
AL ails el o o) G55 g Db edtes 5 e SIST Wlg e 5 e L sla Sau s
Slp by Sslite SIS AT A8 o Jas ge ol dlanly o3l G Ol 4 ol o DLl el e

.3)\:)\u\.1j5-jo.u;§wl§6l.ac,§fi

Long-term
Relationship
Orientation

Buver
Performance

Inter-organizational
Communication

Network
Governance

Supplier
Performance

23Sy el (Glejle i 5> Syl i Ol b masy S Il (o s SBT Lo Yor0 Jlu s
IS e S 5 Sl i Usb 3 Sbliyl adlas SSs 5550 55 asmilr (osehe e o
ke o Bl slaar T 53 & 555 (gtie 3l 8 A0 4 Ogle (ol el i &) i 53 Caaslie



Y\ S5 gy b Sl Sbls ) ¢ K«

S ansler S bl (6 (sl dhews Olge & Bl 5 B Sy g1 3 S8 o 5,108 o 56 ks 500

513 53 o Cabad ooy S i (sl (ST 15 6 Bl slgiig Jke 3 s 56

Communication to
inform

.

Uncertainty and Readiness for | Effective change
job insecurity change

Communication aimed at /

creating a communicy

33 Sl Sl oS s 5 b Olsie b dss o3l ,h0 BT 5 Kon b BT Law g WAV Jlu s
ol ol sl Bl Gb Loy el WOl (gl i e ST S 5 ASTE L) Glle (2 3T
b Olesle ey Jelss S ke e Sleile 0350 sl s (Sl o 3T oS ol a a g L tags
Sleibe skl 5 Gl DLl glojle &b (usii 5 Al sl p IS (Zupde Glaty 5 il
el m o 5 el 5 e WIS (o0 OT 013 53 el cnl S5 A8 (st by (o0 15 4 el
Jols ¢ leslo DLl sla adl go 28 e (12 o S A el s 2335 Oljla 3 2 ST Oolal b Lo s
Gl OS5 5 Sl o 3T wul s 5 (Dbl Glse 5 SbLyl e (b1 JUS (bl )l oS

w‘abyﬂb-dué&‘ddﬁéﬁ‘fﬂu&:q

Communication
path

Communication
content

Communication
style

Communication
channel

Components of organizational
communication

il St Glejle Dbl a5 Slp o o Jde S0 Ol i b o Y s 63 6T L s YooY Jlu
S35 Lzl 5550 53 Slosl adllas el (ys,e et € e ol s S5 plnil (b s
Sl (b sl arw s (LUl Sllae o s 511, die ol b s s Olejle s Dbl s Sledbl
Sdate Sldalie & B Czlr e mb 5 ¢l Sl SbLLI Sl s Lol Sle gebge 1 S Slesl

(212 5l ane 5 S T3 el 5o Olej b o

12 Sjoerd de Vries



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s YY

Sociographic factors group size, social
construction, social influence, and orzanizational Quality: fanctionality, usability, efficiency,
" reliability, maintainability, portability,

liability, and safety

se
— ic factors innovativeness,
. — confo organizational identification o

Perceptions: Percerved v Communicativeness : presence,
usability and gratifieations . and media synchronicity
Participants and

developers
1 \

Communication form: profile.
Networked
and development

organizational
communication Pa

Communication means

Organization [«

Organization context: technology
developments, national systems of mnovations,
and competitors

Aem p Jad il 5 Sl Db, S5 Olge b ghagh 5o ST Gl e (BT L YooY Lo o
Sl Sl Jolse Glojle dgs 5 Jad ol (Slile Dbyl 80 plol (68555 Jelie 55 Sl

el ol dgad andie (Gl Ol gl 4 Jad Culs, 4 das o Ol iyl opl ol 4l .ﬁJ;
Sz ()13 e oS el Julge i a5 Slejle Sl i O g 85 o s 4 e 5 L
Sl degm p Jad Sols, 5 Slile Dbl epl ol S oo o 1) Slojle dgms Sl ks 51 da 53 BVA

.JJ\JLSJEJ_JLUA\.;JSJJ&;J&W):

Organizational Commumnication \
Organizational Commitment

Job Satisfaction

plosil (e anlllas 5 sz Slojle DLl AT 5 Olge b idos 0L 5 csls BT Low g Yeod Jlu s
Gb wley 5 el p b da Ly i (BLI sl paly 1)l ASTE LT3 Skl aw  dlie ol 53 .2 5
P Sl 5l 1ty ol by 5 el o (SThs ps 0 05y oo Sl 4T shilen ¢ty ol sla wl
Wn} ot (St 5 LS (a5 3 gy 3590 e 3L OLL Sl AL leslizal L s al oyl dins o i 3

RG] (L:.g_ Caw ) 9 D)‘v\.)l) L;Jiv\.ij:;t O ;I“.Mj C\.:.l u.avaA)Lw 9 CL’:?' O)‘v\.}‘ cd.SLA)j LQJLA



vy

S35 L Sl Dbl S 41

Communication Process

Goal-based Strategies:
Contextualization
Affectivity
Involvement

~ N

Message form:

size <mummu)>-
Organization

Medium:
Interactivity

Formaiity

~

I Task | < —

Communication Inputs

N\

Mutual understanding
Relationship

Communication Impact

SR SR (s mer ) Jgulr

s gaaxio

o893 Jlw 9 o g5 pb

d}TJﬁ&rﬁ)c;yLu)\cdjﬁfcbj.a\mc_}ffdGOMW)

(Y~\/\)g|)l§~=5@aﬁm

s (b S/ s gl c3ls i ¢ b, s ¢ Gl sl LS |

Sloy CdS (o p DLl ol bl bls |

(YY) Lsbo ey T

Hlas) ‘LSFL“;'?‘ Sledb| g:)."_)-’, “053_).:1 o pde

(Y~\V)j)§1):3) J‘)A}‘})u\i

Lg)l.':é) J,..;L:.G ‘6)\:5—[.»«‘ J,..;l.'& cé\ WS J..al.'& cg;ol.;j d‘}a @Lﬂt..'z

(\740) O, K 5 Sl S gdge

by o SNl slal ¢ Sledbl ails sbal ¢ bl g sbal ¢ b5, ol

b sl ¢ Jad

(Y19) WSy b g

P s Shes (oDl SIS BN ¢ oMl (g5l

(YV9) O SKea g0l a3 L g

OLS 8" (65 0 blisl 0L (sddes 1 Glajle DL

(Y19) 0,8 5 Lol L

RIS IR PYTCIUX COICH Wo-t i S I WS

(¥4F) o, 5 (63! 0

M)K&Eﬁr\.@.:‘cébbgw)lf&&;@b“;wﬁﬂ&u')‘éhc‘x&

Sleds

(Y1) &S g S 5L

dis ol o dad 030 ¢ Slosle Sbls ) ise )

(YVF) 0L, 5 e ls S

CE}A LY SleMs| P Sl g Sl c.b...?,a SleMs| c&\)\f

(Y1) ooal Lo




AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s Yf

B bl i Fge LY

(YA¥) sl

HrE L e g (Dbl 1 Culs ¢ bl bl

(Y~\Y‘)Qb\.§«a;:ﬂ}@j}

il 3 Shes ¢ luil wlin S s ¢ b o Dbl

(YY) 0L, Kan 5 JIuS Cac Lake

Sl Julse (Slesle false ¢ Sl DbLs )l

(\T’/\Q) Q‘J&A} 69))},:

sible Slojle ugm ( Jad ol (bl ol bliyl sla o sd

(Yo A) 5 S el

631 s CaS T (e iy dlaly (5,8 g Slojle e LS

oS sl 3 Shas I 5= 5 Shas «Sledb|

(Y+rA) C)‘Y}ﬂg Gf"’T

Ctal e 5 Oliobol pks camalor byl U b b3l ¢y g9l (51 Bl

e s Sl ST i

(¥+20) S Ml o s

e b1 (g gzmen ¢ b5l S ¢ L, U ¢ Sle sl Syl (gl

Ll

(VWAY) 031 a0 5 Sin 3

(gl St Sl Sl byl bles B dias anw s 5 oliS S 5

ol

("“Y)d"‘i)ﬁ <S>

ol dem ((dad Sl (Slejle Obls

(YY) ST b e

(ol o555 alasl ) DB 30 (adbs) (bl sls (6355

(Yoo ) 01,8 5 o5 sls

G R0 § (S 5 domd

:ﬁp@;ﬁ;‘sﬂ\jd,\ﬂgafg,ygwmﬁd,\;{@?wuﬁw

L) sl LI
el

ﬂ)i@j@dbc\ Jg.&




Yo S5 gy b Sl Sbls ) ¢ K«

s ol 53 MalS & LUl e SN ploil 4 b Ol 3 SV (6 a5 el s 4 6 S 4 4 5
By o Slojle s Shes 5 dgn 4 te L3 (5515

Faisn ok S5 ClerB s 55 OT 31 jage 5 s bow g osT Jom Slidows I osT Jam gla oy 53
Coygo 33 4 Cusl olile U siie duny oo 5 4 5 odis Ll Slojle Oyl sl 4l go 51 S Olsie 4 GO
4S5 g or il DBLI b 515 Codlad Cor g e GleSle DL § s ge 53 adl e oS O g 4 OT Sl
GoIs) slacans 3 3131 (6,8 8w anl b s (el cpl oSl SIS 56 ss @yl Sleds CiS ) Culg s
Slods iS5 Slojle gladnl s B 31 Jelge Olsiea b GVl 5 byl gl lge 39 1l (Calins
ol sl Bolo man 5 st 1 e Sy b e Sl Dbl 5 BN L5 3 eSS 1,8 15 ol e ik
S5l 55 BNl "y s o Sl e G KK en 5 6355 sla 5,1 5 GO I 8t
.c,M\Lg\‘@ﬁdu;te;jucs,&cuouju@,:;,yg;.\,:w&l{m,z@bﬁfagsf@wagu;u
b LBl e (Ll SN LUl ST oleT ol 4 dilg o cdigls SV e (bl slae st &S Sl
350 05 Galsd (ol 05,55 Cole)y b Gl (S ( (31,8 LS ls g b ool le (Jle Ol se
SN LUl gl o 5es slyls slailejle &7 Il 5 bl Olgn 1) 056 a8 b Caw ) Jasws 4 0Ll o]
L3 358 oo ) 5 S Ol 5 5 g0 Eol Sl o (s ol 53 .S o Colad 595 OLbbes (ol 5 1) OT akslodl
S el gl &S5 L b OB WS b /1 08 daas 1)1 cauls b Jlaasl Ob gée 55 0L 2ie oles
sleael el (ol o bl 53 023 Sle 4 diS oo allan 0B 8 b ame S Jle) Sl s
D5d ga Sud e 0315 OLES

i F o3 55 (Y1) s o S o iy (6 2ty Coredl g o 1Ol 53 Sy ke 3 M alies
5 ol Cond s (53l Cond s ol wle o D ol 4l jo & Gl Sler undyosls 3 I8
tle o .l 0305 )13 Olgzr 55487 VPV Ol WA a5y 53 1) Ol kST o gy o 1) 5487 53 IS 5 S Lo
B or ok (plotr| ISl 5 (B Gl elal Lily) olezel O ol G ls el (oo
Silen zse 4w ITAF 5 APAY OV sladle 55 malr Glidos = b aw 53 (oDl Lyl Kia s oyl
4 0L ) slisel Jy5 Lgy 55 Slidiod ol gl b)) el o3l plowit Ol 5l 55 1 OGS (sla 5,55 5 b330
s 0 QLG O ansl 05 99 SV

ez 31 Jlo 6555 sla st g 3lud 5,105 (S i Camnd g ¢ g gat B 4y S 55 Sl (slaOLejLe > GO
Sl Sl 0Ll GIE el il o o 5 (3 e it 3 0t OLES 5 Jub L6 il
Ol ok plonil Sliiont ol 035 gt s ool G 4 S0 05,8 55 el s sla Jlu s 011 (F4IA)

OLlpt Ao 53 AD I iy cdas (o3 OLES 3 5 Ol ) e 5 S b Ol 51 SYL Culs,y 55 oLl



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s Y$

Pl s s e anale S 0L S e Jrame o Fde (18 5 (60 Sy s s OleSle L3 0l (Gl
Sl Sl jae 5 ol Cule)y 5 wlid S8y o)l Olamy L 51 1l OLST )8 5 O s de Wdiine LT Ao s
P W o3lsm) Lls ns 3 Shes

b3 ool ssb g abse ol 035 (63,5 haw 53 Ol pke (IS (6,8 el y Gl S e (B
BB Sl a5 51 01 Gswldxfmwsp‘d@\)ﬁ.;ﬁfsﬁjlﬁouju,;o\ﬁhgw\éﬁfw
Saaas i sl Ll (Y17 OL8n 5™ o WV T 5,155 0 A O 5 Tl y) Sl ok planil a5
S8 s ol sb 4 G d el ald e 2 Dliies 53 Sl slaal 4 S adube ol 6
03l 5 3 s 3y50 &S 5SS, Ly Ol e 3 NS

S U954 il et e g pw Slids s 5B 5l glaail 4 5 ge g 5 gladie oS dlies ol I idw
)ng\éﬁfw,\;mouﬁm.(hw‘;,lj,:)cwmﬁud,ua\wj,u,“,u.:uﬁjf,\s@é,z,.;
3,5 dedd 5 Cob iS o (2iS 1) Lme &S A4S Gla o) a3 5 Sl (633 i &K Il o 5 Lo
as oo 5l (BN (6,8 el Sy Julse 4 Sl 1y Lo (AET 5t led o 0 1y 55 51, S a5
Gl AL o Slads o5 ol Sl GRas SR Ol 4 eS psme b S 4 L s B!
O ke (B (5,8 mn ) eice (Sl sl b ST e 5 e (ST (68 e ates 3 Lt
3 o 350 15 Ol 53 SN (6,5 anad Al 3 35 e 4T Sliiond plonil pg ) it Olojle 3
3sd on sl (ST o 5 4 e (5 Dy g 4|, OT 5 s

&b

Sl e alzs 55T 5 SOl GiT )3 5o Jalse 2551 OFAY) o o ol € ol o e g 1

X9 oyl . oledb/

A0 o led s dsliale anm 5 yg 5 o BT LVWAY) 5 gases () 5 o]

STRIZ (ol 3 o il S s s 6357 95 5 Slajlo (6,8 3L C(VWAR) yldis Lugs 5 3250 cSkan]

2515 (oolid SV p e 0uSiin 5 (01 (010l (S03T 5 o pile 5 dige

(ol SN o il &S s g 55 8T 55 3 IS Sy e (B ey VFAR) 15 e ¢ el 0Ly (O 53]
.V.lmals.o\,@:.g\ﬂtwﬂ);qﬁ.ujwwﬁﬁj

58815 elu pde ¥l uSl,aS sl .c'\f}uau:dl{ Ly Jolge 6557 55 5l (VFAR) Lo e (sl

.OLAM YA 9 Yv )‘J:.& u..ijsT)\.f

13 Rousselet
4 Schwartz
> Heyler



\% S5 gy b Sl Sbls ) ¢ K«

35 o e a5 5eT & 5 55 15 55507 03 60T 5 5 LoD (IFAD) e Obesls

BY 50+ o lad (Ol pl Syl ¢SO anllas . Slojle Sl 5 65T 53 56 (VWAA-AY) Gl dasma ¢ gasls
D o gt B9s e ps Sljledgys slazel sl )l L(VWAA) dl (6 ma 5 (o o3l jam ¢ e 038 o Lls
eoler eoled cpgs .y e gl B g5 0 e (2 ke o

slazel 5 g 55 OLS ) (65kw 0l L8 (VAR (o dases ¢ 53l ¢Sl gorkaren ¢ 1 5 ¢4l o ¢ ol
N (s ke asl i 55) Jgod S ke sl i3 .01 ke 4 OUT Jolize

Yol o bt ol anliabe . Slojlu 65T 5 B3 atn SlojlucSin 5 . (VFAA) 515 40 (LS (Subinm

e (¥ ol ¢ elazrl olb ) anlilad (s i gyl 5 bl oalin f olazl arle pu (VFAS) o o ¢ S OL 2
A-0

w0 5 g 53 I8 5T o) Sl lecSin 5 (VFAY) G ¢ on § pum o o ool $L5 5 3 A

ole o YA 5 YV 51 0 3TH8 5 (55T 5 el ke ¥l il 28 ool Slasle (65T 5 5 S

Ol s S e (83,8l 6505000 5 5 Slasle DL L1 ST .(VWAY) Lo ¢ Dl 5 (gdge ¢ 2 5S 3] g 031 3le
NP ESRERTOT PR Ol s S ke g (6,8t Hls aalllad O g5 (6,l5 b

Ol & 53 i s Sl 68T 5 5o slazel i e b s oMo dtuast (Lo el OULS ¢ el f506
AR-VY(F) YF 5AFAL ) Sleds tdu !

35 laml e (gl lo 5 25l sbal oL, OYAY) Loy s (g 5 Loy L 55 g les tlalo 1085 2
olocyage YA YV 551 o 3T 5 65T 55 e e Madl o wil 287 sl o 5T,

Ol Gl dg 5 Ol ke B S slge o Dalasly ooy (VFAY) doam (Ol g 5 dns €5 935

Il e selozmt 5 il ple Daalitin gy 0l s Slajl A 5 Ol ke (Bl Sl slgn o Claly o 5
.{,.M};L: »::f::saju c(a)l.@.?

St DL, 6 S DG LOFA 55, ¢ Sy s o 3 o] (S pidd tomen ¢ S 5L ¢ oo ¢ 95 0
N ol cp g3 Jlo o) Gpmm plal pal oKsls Ll e ke (sla s, Daallad . allss Olojlu & (61
s a5 5 by ble 5 jats dga bzl ¢ Slejle SIlis sl o dlasly LVYAR) Ol Il S i ¢ adiee
OBy g5ty oDl 13T oBtils ¢ 5 50T ke L)) _ounli )8 aabOLL Olgieol b B 50T O ok
rbuslezel 5 SlojlucSin b laad jo 5 (VFAR) Loy ¢ oomnlogh § i opste 8515 S5 ulgakomen (S ot 50

10 (2 S proke pske slazel 5 (GLOBE) oyl (Sia 5 skl o daslsy (o



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s YA

LS Laen 25 ls 0l 5 Dl slaadd o alal, (IFAN) o cplond ¢ puims sl plgdl Olias ¢ e clige
(328 ity 53 ash 5 1 i 5 0 e S8 VL ES 8 OLSLI Slesle sbezel 5 Glejle dgas
(‘:/\ &Lﬁ') Y a)w cr.bbj',_:.w JL«:
Ao a0 2l S Gloms (hg dlaly (s (VYAP) Lo e ¢ (35 50 5 (Sgn 03135 Sloms tamms s (S s
¥ ol cv.lih_gu..w Jle (s P r}lﬁjuwt.ﬁ:olj)dqu Olgas! Ol u:)ﬁﬂﬁu;j}”TQ‘Jf."\” gs’l'“)l"“
cdjjb:.ﬂfidib‘ﬁj ‘V}w' s.g\q— ‘d;).}ﬁTiiﬂJﬁj SR (YYYA) dases 4&\;@5}“@
e de gLl s (b LOYA) e el (s 5li 5 (o e5s¥n ¢ e pngh H g (B ¢ ilann ¢ UG
b D)M&.@ij&%ﬂ»\ﬁ)}j&Lﬁ) PR HIEY Q‘J@JJG,.LGL)}ATQ‘JLM Ls))Tjijc_ﬁsjﬁ-
ool e s Sl 65815 5 S5 Jalss oy (AFAQ) U ‘Gil;zé),.x? (b topl jaae ( Laely
ole QL:T;‘}O crl.'.,a PHES ub.@.? Q\ﬁ\ 6))T}5 Qﬁdﬁ)wW)(TRIZ)ﬁ; ‘k.s"'“t"i' L..}% ggl.a
L;l.aL;”T}S ML«L@ .f))ﬂ)&j}éT)) L“LS)JTJ-; A.GLZ‘)_SWJ Lg:fé Jﬂ\.ﬁ)\ J:ja (\“I\a))l—-@»: ‘L;o.&l.b
V’w“ 5| ATA o)\.o.& cgfu)}aT
WYl i8S sl Slejle o 3THS 5 50 Jalss cwy s (VFAQ) wlaws (651 uds 5 Comgy ¢ il 55 3
.abw\'/\j\'v 3)'\]:3: L&"'-{JQT-)KJ 6))T}5 (o pde
Aslam khan, M. Afzal, H. & Rehman, K.U. (2009). Impact of task conflict on employee’s
performance of financial institutions. European Journal of Scientific Research, 27(4), 479-
487.
Cazier J. A, Shao B. M & Louis. R. D. St, (2007), Sharing information & building trust
through value congruence, Information Systems Frontiers, 9(5):515-529
Chang, C. P, Chuang, H. W & Bennington, L (2011). Organizational climate for innovation
and creative teaching in urban and rural schools. Qual Quant, 45:935-95.
Chen, M.H, Chang, Y.C & Hung, S.C (2008). Social Capital and Creativity in R&D Project
Team. R&D Management, 38(1), pp.21-34.
Coleman, James S. (1988). Social Capital in the Creation of Human Capital. The American
Journal of Sociology, Vol.94, pp.95-120.
Ellonen Riikka, Blomgvist Kirsimarja, Puumalainen Kaisu (2008), The role of trust in
organizational innovativeness. European Journal of Innovation Management, 11(2): 160-181.
Haelermans, C & Witte,K. D(2012). The role of innovations in secondary school
performance — Evidence from a conditional efficiency model. European Journal of
Operational Research. 223: 541-549
Hite,J. M; Williams, E. J; Hilton, S.C & Baugh. S.C(2006).The role of administrator
characteristics on perceptions of innovativeness among public school administrators.
Education and Urban Society, Vol. 38 No. 2, 160-187.

Kohtamaki, M, Kekale, T& Vitala, R. (2004). Trust and Innovation: from spin-off idea to
stock exchange. Creativity and Innovation Management, 13(2), pp.75-88.



Yq S5 gy b Sl Sbls ) ¢ K«

Molina-Moralesa, F. X, Martinez-Fernandeza M. T and Torlo, V. J(2011). The Dark Side of
Trust: The Benefits, Costs and Optimal Levels of Trust for Innovation Performance. Long
Range Planning, 44: 118-133

Pors,N.O(2007). “Globalistion,culture and social capital: library professionals on the
move”.Library Management.28(4-5).

Ruder, Gary J(2003). the relationship among organizational justice, trust, and role breadth
self-efficacy. Dissertation submitted to the faculty of the Virginia Polytechnic Institute and
State University in partial fulfillment of the requirements for the degree of doctor of
philosophy in human development

Ruppel, C.P & Harrington, S.J(2000). The Relationship of Communication, Ethical Work
Climate, and Trust to Commitment and Innovation. Journal of Business Ethics. 25: 313-328,

Saunders MNK and Thornhill A (2003) Organisational justice, trust and the management of
change: An exploration Personnel Review. 32.3, 360-374

Sharma, R(2005). Identifying a Framework for Initiating, Sustaining and Managing
Innovations in Schools. Psychology and Developing Societies. 17, 1

Shockley-Zalabak, P. Ellis, K. & Winograd, G. (2000). Organizational trust: what it means,
why it matters, Organization Development Journal, 18 (4), 35-48.

Tsai, W.& Ghoshal, S. (1998). Social capital and value creation: the role of intra firm
networks. Academy of Management Journal, 41, pp.464-476.

Ussahawanitchakit, P. (2008). Impacts of Organizational Learning on Innovation Orientation
and Firm Efficiency: an Empirical Assessment of Accounting Firms in
Thailand. International Journal of Business Research, 8(4), 1-12

Watson, G.W. & Papamarcos, S.D. (2002). Social capital and organizational
commitment. Journal of Business and Psychology, 16(4), pp. 537-552.

Weber,B and Weber,CH(2007).Corporate venture capital as a means of radical
innovation:relational fit, social capital, and knowledge transfer. Journal of Engineering &
Tecnology, 24(1-2):11-35

Yu Lin, Chieh. (2007). Factors affecting innovation in logistics technologies for logistics
service providers in China. Journal of Technology Management in China 2(1): 22-37.



AVE=QeF o VFer Olias 5 AY o)led (g lblu 5 Cu e 53 oy 5 sl 83 S s v

Provide a model of organizational communication with an ethical
approach

Hossein Eslami *

Mohammad Ataei
Date of Receipt: 2022/01/21 Date of Issue: 2022/02/11

Abstract

Communication is one of the most important tools of civilized society and it can be said that
communication is the most important factor of human development and excellence. As
communication is vital for civilized human beings, it is vital for organizational operations,
the formation and survival of the organization. One of the challenges facing communication
IS not addressing the role of ethics in this issue. Ethics in organizational communication is not
only related to the individual, but also is highly regarded by organizations, companies and
professional institutions. This study with a review approach examines the studies and
research of the past twenty years and tries to extract Effective solutions and finding a study
vacuum. Given the above and the studies and research done on organizational
communication, it seems that ethics is considered as principles, values, ethics and beliefs that
have a significant role in enriching the overall life of individuals in research is low. It shows
that members of organizations are usually well aware that they must apply ethics in
organizational communication to promote well-being and goodwill. When people apply these
in organizations, they can not only create friendly and intimate relationships with other
members, but also achieve organizational goals (organizational performance and job
satisfaction) and improve the overall structure of the organization. Give.
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