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Abstract

The key to the success of top service providers can be found in customer orientation and attention to
the quality of their services. Due to the importance of quality in the service industry and its
outstanding effects on customer satisfaction, the question is always asked how to evaluate the quality
of services? The purpose of this study is to determine the components affecting the quality of auditing
services and measure, evaluate the quality of services of auditing firms from the perspective of
employers and ultimately improve the performance of auditing firms in the country. For this purpose,
a study was conducted on auditing firms. To determine the components affecting the quality of
services, valid scientific literature, points of view of experts and academics and the auditing
profession were used. To evaluate the importance of the components, a valid and sufficient sample
point of view was obtained from the employers and was statistically analyzed. The results of
statistical analysis show that auditing firms have not been able to meet or exceed the level of
expectations of employers in any of the five dimensions of service quality and the quality received
from the service has always been lower than expected. In this study, SERVQUAL model was used to
guantify and evaluate the quality of services of auditing firms. Since the ultimate goal of evaluating
the quality of services of auditing firms is to improve its quality level, it is necessary to provide a
comprehensive explanation of strengths and weaknesses in order to plan services to improve and
improve the quality of services and successfully, To achieve optimal effectiveness and efficiency.
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