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Abstract

The main purpose of this study is to investigate consumers' perception of personalized online
advertising: a new rational choice plan in terms of negative effects (Case study: Sepideh
Mahan Kish Company). The statistical population in this study includes all customers of
Sepideh Mahan Kish Company who bought from this company in 1399. The sampling method
used in this research is a simple random sampling method. Since the statistical population was
unlimited, the sample size was 385 people. In this study, a standard questionnaire (Kuchen et
al., 2019) with 19 items was used to examine the variables of ownership, vulnerability,
unrecognized costs of personalization, privacy concerns, and opportunity cost and consumer
reaction. This research is of survey and correlation type and is considered as an applied goal in
terms of type. In order to evaluate the normality of data distribution, Kolmogorov-Smirnov test
was used. Due to the abnormality of data distribution, the structural equation method and
smartpls3 software were used to test the research hypotheses. Research findings show that
unperceived costs of personalization will have a negative impact on consumer response to
online personalized advertising. Privacy concerns will have a positive effect on consumer
response to personalized online advertising. Opportunity cost will have a positive effect on
consumer responsiveness to personalized online advertising. Ownership has a positive effect
on unrecognized costs of personalization. Ownership will have a negative impact on
opportunity costs. Vulnerability will have a positive effect on privacy concerns and
vulnerability will have a positive effect on opportunity cost, and all research hypotheses have
been confirmed.
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