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Abstract

Given the centrality of the professional ethics process in the organization, managers often act
as a productive force influencing the behavior of the organizational citizen in the work unit.
Thus, the behavior of organizational citizen is indicative of the most important underlying
factors for employee empowerment to develop empowerment. The present study examines the
impact of professional ethics on organizational citizenship behavior with respect to the
mediating role of psychological empowerment of employees in Alamut Mountain
Transformation and Complementary Industries Company. Qazvin (lliad). The research method
used is descriptive-survey. Also, the statistical population of the present study includes all
employees of Alamut Qazvin Mountain Transformation and Complementary Industries
Company (lliad). The sample size was determined using Cochran's formula of 86 people and
the sampling method of the present study is all snake. The research data was collected by
library and field methods and the instrument used was a questionnaire. The validity of the
content method and the reliability of the questionnaires were confirmed using the Cronbach's
alpha method (professional ethics questionnaire with a reliability of 0.877, organizational
citizenship behavior with a reliability of 0.819 and psychological empowerment of employees
with a reliability of 0.850). In addition, the research data were analyzed using SMARTPLS
software using statistical, descriptive and inferential tests. The results of this study indicate that
professional ethics has a positive effect on organizational citizen behavior. The results also
showed that professional ethics had a significant effect on psychological empowerment. In
addition, the results showed that psychological empowerment had a positive effect on
organizational citizen behavior. In this regard, the result of the mediating hypothesis also
indicates that professional ethics has an effect on organizational citizen behavior through
psychological empowerment.
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