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Abstract

The present of this study was to the The relationship between participatory leadership and
organizational citizenship behavior with the mediating role of trust (Case of North Khorasan
Governorate)This research was applied in terms of purpose and correlational in terms of
method and descriptive-survey nature. The statistical population of the study includes all
employees of North Khorasan governorate. The statistical population was considered limited
and Morgan table was used to determine the sample size. 155 people were considered for the
sample and selected by simple random sampling method. A questionnaire was used to collect
data. The Arnold Questionnaire (2000) was used to measure participatory leadership, the
Spector and Bayer Questionnaire (2010) was used to measure organizational citizenship
behavior, and the McAllister Questionnaire (1995) was used to measure effective trust. The
reliability of the questionnaire was obtained by Cronbach's alpha method for the variables of
participatory leadership (0.835), organizational citizenship behavior (0.852) and effective trust
(0.846) and the face validity and content of the questionnaire were approved by management
professors. The obtained data were analyzed by descriptive statistics using SPSS software
version 26 and inferential statistics (structural equation method) by AMOS software version
22. Research findings showed; Participatory leadership has a positive and significant effect on
effective trust and organizational citizenship behavior. Also, effective trust has a positive and
significant effect on organizational citizenship behavior and that participatory leadership
indirectly affects organizational citizenship behavior through effective trust.
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